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1. Wear clothes that are a different
shade of color than your skin.

If you are light skinned, wear dark
colors such as dark blue or black.

If you are dark skinned, wear light red
or yellow.

2.  Make sure the area behind you is
simple and clear.

Having clutter, people walking around,
or a bright light behind you will
interfere with the interpreter’s ability
to see your face and hands clearly.

3. More comfortable speaking for
yourself?  You can use your voice to
talk to the other person while “hearing”
what they say in sign!

VRS with Voice Carry Over (VCO) is
available for your use.  If you have           a
phone nearby, ask the interpreter to to
do a VCO call and give your phone
number.

The interpreter will then call your friends,
family, doctor, or anyone you want, and
you can voice for yourself.

Sprint Video Relay Service has a
new webpage with enhanced
features developed for your easy

use.  The address is www.sprintvrs.com.

NetMeeting has a bigger window and
appears automatically after hitting the dial
button.  The text screen is bigger and  your
Internet Protocol address is provided for
your use.

The Sprint VRS CallSM for Macintosh
users is the only Macintosh standalone
program to offer access to VRS.

Clicking on Video, News, Tips and Help
provide invaluable information and
helpful support service for users of
Sprint Video Relay Service.

To meet the fast-growing demand for
VRS calls, nine Sprint VRS call centers
have been  set up in Austin, Houston,
Chicago, Denver, Minneapolis, Seattle,
Sioux Falls, Rochester and Washington,
D.C.

To visit Sprint Video Relay Services,
go to www.sprintvrs.com.

A     re you using Video Relay
      Services?  Now you can

 have your calls go smoother!

Meet your newest Relay Missouri VRS Installer
      ndy Foster is the newest VRS
     installer to join the Relay

 Missouri team.  He serves the
St. Louis metropolitan area and the
Illinois side across the Mississippi River.

A native of St. Louis,  Foster attended
St. Joseph Institute for the Deaf and
Chaminade High School.  He has a
bachelor’s degree in criminal
justice from Rochester Institute of
Technology in Rochester, NY and

Foster has worked in
corporate, non-profit,

government and start-up
places in Chicago and

Eventually, Foster returned to St. Louis
to set up a computer repair business.
He installs D-Link videophones and
webcams for Relay Missouri
customers.

To get VRS equipment, e-mail Foster
at AFoster@zonefish.com.

a master’s degree in deaf
education from Illinois
State  University in
Normal, IL.

He worked with Kim Bianco-Majeri,
Government Account Executive, Sprint
TRS sales.

Washington, D.C.   Also, he was
subcontracted by Sprint to install
webcams for video relay service users.

Andy Foster
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Relay Missouri Team
For information, account or technical
questions, please contact:

Matthew Gwynn
Relay Missouri Account Manager

800-377-1180 TTY
866-493-2262 Voice
913-661-8950 Fax
Matthew.Gwynn@mail.sprint.com

Dennis A. Selznick
Relay Missouri Account Manager

866-234-4318 Voice
636-530-4416 TTY
636-530-4208 Fax    

 Dennis.A.Selznick@mail.sprint.com

For presentations, please contact:

Deborah Mayer
Relay Missouri Outreach Specialist

314-567-1780 TTY
314-322-1933 Voice Mail
E-Mail:  MayerStL@aol.com
Pager:   DMayer40@sprintpcs.com

For webcams, installation or training,
please contact:

Donald Benfield-Central Missouri
Relay Missouri VRS Installer
E-Mail: Benf_DeafAccess@mchsi.com

Andy Foster-St. Louis Metro
Relay Missouri VRS Installer
E-Mail: AFoster@zonefish.com

Relay Missouri
Advisory Council
Tracy Mishler, Chair
St. John’s Mercy Medical Center

mishte@stlo.mercy.net
Jim Busch
Office of the Public Counsel

jbusch@ded.state.mo.us
Walt Cecil
Missouri Public Service Commis-
sion

waltercecil@psc.state.mo.us
Matt Gwynn
Account Manager
Relay Missouri Center

matthew.gwynn@mail.sprint.com
Leslie Hall

lhall74974@aol.com
Dick Hosty
The Whole Person, Inc.

dhosty@thewholeperson.org
George Joslin

gjoslin@mchsi.com
Dr. Roy E. Miller
Missouri Commission for the Deaf

remiller@mail.state.mo.us
Tom Solt
Missouri Public Service Commission

tomsolt@psc.state.mo.us
Ric Telthorst
Missouri Telecommunications
Industry Association

ric@mtia.org

Dennis A. Selznick
Account Manager
1801 Park 270 Drive
Suite 100
St. Louis, MO  63146

Relay Missouri Website
www.relaymissouri.com

Sprint Relay Online (SRO)
www.sprintrelayonline.com

Sprint Video Relay Services (VRS)
www.sprintvrs.com

TTY Relay
711 or 1-800-735-2966

Voice Relay
711 or 1-866-735-2460

Speech-to-Speech Relay (STS)
1-800-735-7877

Voice Carryover Relay (VCO)
711 or 1-800-735-0135

Hearing Carryover Relay (HCO)
711 or 1-800-735-2966

Spanish Relay
711 or 1-800-520-7309

900 Number Relay
1-900-230-6363

Sprint Customer Database Profile
1-800-676-3777

Sprint Relay Customer Service
1-800-676-3777

Sprint TTY Operator Service
1-800-855-4000

Relay Missouri
Services
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Andrew L. Mayer
Digital Graphics

Illustrator • Photoshop
Print

InDesign • Acrobat • Prepress
Studio Operations
 Be your right hand.
 Take care of things while you are out.
 Reliable and accountable.
Value Bonus
Exhibitions
 Carpentry • Read blueprints
 Power tools • Finishing
Presentations
 PowerPoint • Materials
Website
 Prepare graphic fi les for webmaster.
 Assist with webpages
 Insert image fi les and copy.
Writing
 Write • Edit • Proofread
Professional Intentions
 Long-term basis in assistant capacity.
 Make you look good.



You have completed
viewing the portfolio.

Thank you for
your time.

Andrew L. Mayer

 




